Complimentary Sands Rewards LifeStyle Elite membership
Promotion for Union Pay cardholders

What is Sands Rewards Lifestyle membership?

Sands Rewards LifeStyle is Marina Bay Sands’ loyalty programme that rewards valued
customers with up to 10% instant Reward Dollars at selected dining outlets and guaranteed
3% at over 200 outlets including shopping, dining hotel stays and entertainment!

For our top customers, we have the Sands Rewards Elite tier status which gives them
exclusive access and privileges, including:

e Up to 6 complimentary SkyPark Observation Deck, Sampan Rides & Digital Light
Canvas tickets per months (Limited to 2 tickets per day per attraction)

e Up to 2 complimentary ArtScience Museum all-access tickets per month

e 1 Complimentary 24-hour parking ticket per day (total ten tickets redeemable per
month)

e Complimentary room upgrade subjected to availability

e Savings up to 20% on selected shows at Sands Theatre

e Enjoy savings on shopping, dining & more

How do I qualify for the promotions?
This promotion is valid from now till 30 June 2020.

Present your Union Pay credit, debit and/or prepaid card physically at any of Sands Rewards
counters on MBS to apply your Sands Rewards LifeStyle membership at MBS to enjoy the
Elite/ Prestige tier benefits for 3 months with no minimum spend required.

Platinum tier and above card holders will be award with a 3-month Sands Rewards
LifeStyle Elite tier membership with the standard benefits as set out at
www.marinabaysands.com/sandsrewardslifestyle at the relevant time. For complimentary
parking, you may enjoy one 24-hour complimentary parking ticket per day, up to 10 tickets
redeemable per month.

Gold tier card holders will be award with a 3-months Sands Rewards LifeStyle Prestige tier
membership with the standard benefits as set out at
www.marinabaysands.com/sandsrewardslifestyle at the relevant time.

How to join the membership? Any documents | need to present when apply Sands
Rewards LifeStyle membership?

You need to be at least 18 years of age and be there personally at our counters with a valid
government issued document/ Passport.


http://www.marinabaysands.com/sandsrewardslifestyle
http://www.marinabaysands.com/sandsrewardslifestyle

What happen if 1 am holding Sands Rewards Lifestyle membership currently? Can |
still be able to enjoy this promotion?

Present your Union Pay credit, debit and/or prepaid card physically at any of Sands Rewards
counters on MBS to upgrade your Sands Rewards LifeStyle membership.

If you have enjoyed any other card tier upgrade promotion, such as Complimentary Sands
Rewards LifeStyle membership for ICBC card holders, you will be eligible for this
promotion.

What happen to my membership after 3 months?

Enjoy your exclusive Elite/ Prestige benefits and while shopping, dining, staying with MBS,
use your membership card to accumulate (SG$15,000 for Elite, $500 for Prestige) within the
first 3 months to get your status maintained for another 9 months (total 12 months). Should
there be a reason the spend is not met in the 3 months, patron’s status will be reflected as
Prestige/ LifeStyle respectively.

Where are the locations of the Sands Rewards counters?

o Hotel Lobby, Tower 1 and Tower 3

Daily: 10:30am - 11:00pm
e The Shoppes, Galleria Level, B1 (above Sampan Rides)

Sun to Thurs: 10:30am — 11:00pm, Fri/Sat/Eve of PH: 10:30am — 11:30pm
e The Shoppes, Canal Level, B2 (near Digital Light Canvas)

Sun to Thurs: 10:30am — 11:00pm, Fri/Sat/Eve of PH: 10:30am — 11:30pm

Do | need to present my Sands Rewards membership card to enjoy the membership
benefits?

Yes, you will need to present your physical or electronic membership card. However, note

that online sign-up does not come with the upgrade, you will need to proceed to our counter
to receive it personally.

Can my membership card be used by someone else?

No, only the cardholder can use it as PIN and verification at the outlets will be required.

Who can | contact if | require further assistance?

You may speak to any hosts at our Sands Rewards counters, call our hotline at +65 6688
9999 or email us at SandsRewardsL ifeStyle@MarinaBaySands.com .



mailto:SandsRewardsLifeStyle@MarinaBaySands.com
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